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 software, motivating students, recognizing the signs of learning difficulties, and much more. The most successful implementations are the ones where Scientific Learning gets the highest rate of instructional support calls.

Fast ForWord - a SaaS Language and Reading Intervention Program Scientific Learning Support and 
Implementation Services

Scientific Learning offers a package of support services to help schools/districts implement the Fast ForWord 
and Reading Assistant products. Additional implementation services are available for an additional cost.

Scientific Learning Global Support

Scientific Learning has successfully provided support/facilitation since it was incorporated in 1997 to staff in 
schools nationwide. Scientific Learning gives educators access to all of the expertise and resources they need 
to get the best results from using Fast ForWord and Reading Assistant products in their school or district.

Scientific Learning Support and Implementation Services

Scientific Learning offers a package of support services to help schools/districts implement the Fast ForWord 
and Reading Assistant products. Additional implementation services are available for an additional cost.

Scientific Learning Global Support

Scientific Learning has successfully provided support/facilitation since it was incorporated in 1997 to staff in 
schools nationwide. Scientific Learning gives educators access to all of the expertise and resources they need 
to get the best results from using Fast ForWord and Reading Assistant products in their school or district.

Automatic Product Patches and Updates ensure that schools always have the latest teacher tools, online help, 
and improved launch speed of the operating system, as well as minor product modifications.

Technical Support is provided by trained professionals with decades of experience who assist schools with all 
types of technical questions regarding the installation and use of Fast ForWord and Reading Assistant 
products. Scientific Learning's average phone response time for getting answers is less than a minute.

Instructional Support brings schools answers to all of their questions about using Fast ForWord and Reading 
Assistant software, motivating students, recognizing the signs of learning difficulties, and much more. The most 
successful implementations are the ones where Scientific Learning gets the highest rate of instructional 
support calls.

Knowledge Base offers a wealth of product and resource information available 24/7 for school staff. Its content 
and answers to Frequently Asked Questions is an easy to use, searchable database of technical and 
instructional materials, including links for software updates, technical resources, and important announcements 
for Fast ForWord and Reading Assistant software customers.
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